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 COVID 19 Protocols for Resident Absences 

Note:  
The protocols below reflect changes as of July 16, 2021 and must be followed by all Residents who leave for 
absences, as applicable.  
 
There are four types of absences: 

1. Medical absences are absences to seek medical and/or health care. 
2. Compassionate/palliative absences are absences that include, but are not limited to, absences 

for the purposes of visiting a dying loved one. 
3. Short term (day) absences split into: 

A. Essential outings – absences for reasons of groceries, pharmacies, and outdoor physical activity; 
and 

B. Social outings - absences other than for medical, compassionate/palliative, or essential 
outings that do not include an overnight stay outside of the home. 

4. Temporary (overnight) absences refer to absences that involve two or more days and one or 
more nights away from the home for non-medical purposes. 
 

• For all types of absences, if a Resident is unable to source a medical mask, one will be provided free 
of charge by the Residence. 

• Residents will be reminded to practice public health measures, such as physical distancing and hand 
hygiene, while they are away from the Residence.  

o Service Worker will provide education regarding mask wearing and other public health 
measures. 

o Resident’s sign Required Protocols for all absences. 

• All Residents on an absence, regardless of the type or duration of the absence, will be actively 
screened upon their return to the home. 

• The Residence will not restrict or deny any absences for medical or compassionate/ palliative at any 
time. This includes when a Resident is in isolation on Droplet and Contact Precautions and/or when 
a home is in an outbreak; in these situations, homes must consult their local public health unit for 
further advice. Absences for medical or compassionate/palliative reasons are the only absences 
permitted when the Resident is in isolation on Droplet and Contact Precautions (due to symptoms, 
exposure, and/or diagnosis of COVID-19) or when the home is in outbreak.  

• Residents who are in isolation on Droplet and Contact Precautions and/or reside in an area of the 
home that is in an outbreak cannot participate in essential, social or temporary absences. 

• Residents are permitted to go on Essential Outings, including walks either on or off the premises, at 
all times except when that Resident is self-isolating and on Droplet and Contact Precautions, or as 
directed by the local PHU.  
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• Residents will not be permitted to start Short term (day) absences and Temporary (overnight) 
absences if the Resident is in an area of the home that is in outbreak, or when advised by public 
health. 
 

• Based on absence type, the following requirements apply: 

 Requirements (All Residents) 

Short term (day) 
absence 

Essential outing and 
Social outing 

• Permitted unless the Resident is self-isolating 
• Residents must follow public health measures during the absence  
• Active screening on return 
• Testing or self-isolation not required upon return 

Temporary 
(overnight) absence  

• Permitted unless the Resident is self-isolating 
• Residents must follow public health measures during the absence  
• Active screening on return 
• Fully immunized Residents do not require testing or self-isolation upon 

return. 
• Partially immunized or unimmunized Residents require a negative lab-based 

PCR test upon return to the home. The individual must be placed in isolation 
on Droplet and Contact Precautions if their test result is pending. If their test 
result is negative, isolation on Droplet and Contact Precautions can be 
discontinued. 

Note: Residents who are self-isolating under Contact and Droplet Precautions may only receive Essential 
Visitors (e.g., Residents may not receive General Visitors or Personal Care Service Providers).  
 
References: 
Directive #3 (July 14, 2021) 
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.
pdf  
 
Retirement Homes Policy to Implement Directive #3 (July 14, 2021) 
https://www.rhra.ca/wp-content/uploads/2021/07/RH-Policy-to-Implement-Directive-3-Step-3-
FINAL.pdf 
 
RHRA Scenario Matrix: Retirement Home Covid-19 Visiting Policy (June 9, 2021) 
https://www.rhra.ca/wp-content/uploads/2021/06/Visitor-Matrix-Effective-Date-June-9.pdf 

 
Appendix A – Symptoms List 
Appendix B – How to Put on/Take off a Mask 
 

 

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf
https://www.rhra.ca/wp-content/uploads/2021/07/RH-Policy-to-Implement-Directive-3-Step-3-FINAL.pdf
https://www.rhra.ca/wp-content/uploads/2021/07/RH-Policy-to-Implement-Directive-3-Step-3-FINAL.pdf
https://www.rhra.ca/wp-content/uploads/2021/06/Visitor-Matrix-Effective-Date-June-9.pdf
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Appendix A – Symptoms List 
Source: Ministry of Health COVID-19 Reference Document for Symptoms (September 21, 2020) 
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf 

 

 
 
Refer to link above for full list of typical and atypical signs and symptoms. 

 
 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
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Appendix B – How to Put on/Take off a Mask  

  
Source: World Health Organization (Medical Mask) *Poster modified to 2 metres 

 

https://www.who.int/images/default-source/health-topics/coronavirus/masks-infographic---final-(a4---web---rgb).png?sfvrsn=cb3153cf_1

